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1. 

D
O

C
U

M
E

N
T

 im
m

ediately every com
m

unication you have w
ith any debt collector, w

hether by letter, by phone or by m
essage.  M

ake detailed 
notes of any conversations you have w

ith a debt collector during the conversation.  K
eep this log next to your phone. 

2. 
S

A
V

E
 every single voice m

ail, answ
ering m

achine, collection letter, and paper m
essage.  D

on’t throw
 anything aw

ay, including the envelopes that 
the collection letters com

e in or anything included w
ith the collection letter.    
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